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AT qEE=r At sfger
1L
e faeelt, 4 FaTET, 2026
TEAR FIOSIF T= ATgSH a0aaT (Iqy demes) fafas, 2026 (2026 Fr 09)

". D-27/1/(7)/2026-QoS (E-21037).— W1 TXEATE (A amae Irtaaeer sferf==m, 1997 (1997 =T
24) #FY T 36 F ATT T AT 11 FT STATT (1) F @ (F) F ITEE (v) TIT G () g7 Ta<T o<
T YA Fd U, TRAT e AT ST, TagRT E=Te aruredsd 49 qTgd a< il
fafa=®r, 2018 (2018 &1 6) | T Halterd Fee & forw Aefertaa Efa=w saar 2, starq—
1. (1) =7 FAfF=wi 1 e arforsgs G941 ATgd a<=ar (Fq Feared) [T, 2026 (2026 FT 09)

FET ST

(2) o fafF= e |quT 9T & &= | A g

(3) ¥ Fafe=r Tora= & = W19 i A F g gl
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2. THAT ATSTF A g aagar &f=am, 2018 (2018 =1 6) &1 Afa=aw 35A, v TE=R
TSI HATE ATgeh AT (a1 Ferrerd) =Ff==e, 2026 (2026 T 5) FIRT siaq:wTaq o3 147 o,
UHY T & g g, o arfeeer Trerae # stfeg=eT gy Mt w7

TR FAW g, T (T91)
[FAr=Tae-111/4/376T./1427/2026-27]

feoquft 1: g1 fafa= aea & Tora=, SEreTeer, ST I, ISR 4§ Sfe=aT §ear 311-04/2017-QoS
&A1 19 STs, 2018 % HTEAH § YHAT T T o TAT ITH [HHATeriad SATSg=aret gIT e Har
AT AT

(i) e HEaT 311-04/2017-QoS At 21 fwaw, 2018 (2018 T 10)
(ii) STPRrp=r=T et RG-25/(25)/2023-QoS AT 12 %wat, 2025 (2025 77 1)1
(iii) STFArg=T ST RG-25/(25)/2023-QoS i+ 18 frdaw, 2026 (2026 T 5)1

HEA I ; g RAREH g &9 9 st 7 fo@ g s w v {0 srgare g1 et ff fReerfa & e &
e =1 sl ferfera sewcr /= gml

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 4th November, 2026

TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE (FOURTH
AMENDMENT) REGULATIONS, 2026 (09 of 2026)

No. D-27/1/(7)/2026-QoS (E-21037).— In exercise of the powers conferred upon it by section 36, read with
sub-clause (v) of clause (b) and clause (¢) of sub-section (1) of section 11, of the Telecom Regulatory Authority of
India Act 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following regulations
further to amend the Telecom Commercial Communications Customer Preference Regulations, 2018 (6 of 2018),
namely:-

1. (1) These regulations may be called the Telecom Commercial Communications Customer Preference (Fourth
Amendment) Regulations, 2026 (09 of 2026).

2) These regulations shall apply throughout the territory of India.

3) They shall come into force from the date of their publication in the Official Gazette.

2. The regulation 35A of the Telecom Commercial Communications Customer Preference Regulations, 2018 (6
of 2018), as inserted by the Telecom Commercial Communications Customer Preference (Third Amendment)
Regulations, 2026 (5 of 2026) shall come into force from such date as the Authority may, by notification in the
Official Gazette, appoint.

Pushpendra Kumar Singh, Secy. (Incharge)
[ADVT.-111/4/Exty./427/2026-27]
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Note 1: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 vide
notification No. 311-04/2017-QoS dated 19th July 2018 and amended vide:

(1) Notification No.- 311-04/2017- QoS dated 21% December, 2018 (10 of 2018).
(i1) Notification No.- RG-25/(25)/2023-QoS dated 12" February, 2025 (1 of 2025).
(iii) Notification No.- RG-25/(25)/2023-QoS dated 18™ September, 2026 (5 of 2026).

Disclaimer: In case of any discrepancy between English version and Hindi version of these regulations, the
English version shall prevail
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